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File Manager 
File Manager
Tap  on the Home screen, ⇒ in the Side toolbar or press the File viewer.

Managing Files

Select a storage location and browse for a file or folder you want to view then tap twice on a file or folder to open. 
The table below will help you navigate File Manager and its included features.

Item Description

Images Display only image files in the selected storage location.

Videos Display only video files in the selected storage location.

Document Display only document files in the selected storage location.

Music Display only audio files in the selected storage location.

Thumbnail 
view View files and folders as thumbnails.

List view View files and folders as a list.

Sort Sort files and folders by name or by date in ascending or descending order.

Search Search files and folders using key words or names.

Software 
version View software version and update app (if necessary).

New Folder Add a new folder.
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Item Description

Select

Select files and folders. When selected, tap any of the following:

	�  undo your last action.

	�  check/uncheck all items.

	�  cut and paste item(s).

	�  copy item(s).

	�  paste item(s).

	�  delete item(s).

	�  rename an item.

	�  share an item via QR code. 

Note:  For file sharing via QR code, make sure your mobile device is connected to the 
same network as the IFP.

	�  compress item(s).

	�  move/copy item(s) to another location or view item details.

Share item(s)

Share item(s) between the IFP and your mobile device via the web browser.

Note:  

	� By default, all items that you upload to the IFP are saved to the Download 
folder.

	� To upload items, make sure your mobile device is connected to the same 
network as the IFP.

File Manager (Continued)
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Cloud Storage
Tap File Manager ⇒ Cloud Storage  to create an account or to pair and access an existing cloud storage 
account.

To create an account:

1.	 Tap  or Add account.

2. Select the drive type.

3. Follow on-screen instructions to create an account or sign in to your existing account.

4. After successful login, you are prompted to set a security PIN. Tap Setup to set the PIN or Skip to skip
this step.

Note:  PIN code is used to protect user’s cloud storage from being illegally accessed. When system status 
changes (for example, from standby to normal, from backlight off to on), a user must key in the PIN code 
they set up for verification in order to access their cloud storage.
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Your account will be listed in the Cloud Storage menu.

5. To manage your cloud storage account(s) in File Manager, tap any of the following:

	�  to add another cloud storage account.

	�  to lock the cloud storage account.

	�  to delete the cloud storage account.

Note:  Locking and deleting the cloud storage account in the File Manager will only prevent or remove 
access to that cloud storage in File Manager and will not lock or delete the cloud storage in its 
original location, for example in Google.

To add PIN security to cloud account if skipped during setup, follow these steps:

1. Select Setup to set the PIN.

2. Enter a PIN code (4-digit number) in the Enter a new PIN field. Then enter the new PIN code again in
the Enter the PIN again field.

Cloud Storage (Continued)
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Playing Multimedia Files

Multimedia formats supported
Movie

File Codec
Extension Video Audio Maximum transmit ratio

.3gp/3GP2
H.263

Mpeg1/2 Layer1/2/3, AAC-LC, PCM

Max. solution: SQCIF(128x96), QCIF(176x144), 
CIF(352x288), 4CIF(704x576) 30fps, 38.4Mbps

H.264 Max. solution: 7680x4320 30fps (60fps for simple 
stream), 80Mbps

.avi
H.264

Mpeg1/2 Layer1/2/3, AAC-LC, PCM
Max. solution: 7680x4320 30fps, 80Mbps

Mjpeg Max. solution: 1920x1088 30fps, 45Mbps
.dat mpeg1/2 Mpeg1/2 Layer1/2/3 Max. solution: 1920x1088 30fps, 38.4Mbps

.flv H.264 Mpeg1/2 Layer1/2/3, AAC-LC, PCM Max. solution: 7680x4320 30fps (60fps for simple 
stream), 80Mbps

.mkv
Mpeg-4

Mpeg1/2 Layer 2, AAC, FLAC, 
Vorbis

Max. solution: 1920x1088 30fps, 80Mbps

H.264 Max. solution: 7680x4320 30fps (60fps for simple 
stream), 80Mbps

.mov
Mpeg-4

Mpeg1/2 Layer1/2/3, AAC-LC, PCM
Max. solution: 1920x1088 30fps, 80Mbps

H.264 Max. solution: 7680x4320 30fps (60fps for simple 
stream), 80Mbps

.mp4
Mpeg-4

Mpeg1/2 Layer1/2/3, AAC-LC, PCM
Max. solution: 1920x1088 30fps, 80Mbps

H.264 Max. solution: 7680x4320 30fps (60fps for simple 
stream), 80Mbps

.VOB mpeg1/2 Mpeg1/2 Layer1/2/3 Max. solution: 1920x1088 30fps, 80Mbps
.mpg.mpeg mpeg1/2 Mpeg1/2 Layer1/2/3, AAC-LC, PCM Max. solution: 1920x1088 30fps, 80Mbps

.webm
vp9 Mpeg1/2 Layer1/2/3, AAC-LC, PCM, 

opus
Max. solution: 7680x4320 60fps, 80Mbps

vp8 Max. solution: 1920x1088 30fps, 38.4Mbps

.ts

H.265
Mpeg1/2 Layer1/2/3, AAC-LC, PCM, 

opus

Max. solution: 7680x4320 60fps, 100Mbps
mpeg1/2 Max. solution: 1920x1088 30fps, 80Mbps

H.264 Max. solution: 7680x4320 30fps (60fps for simple 
stream), 80Mbps

Cloud Storage (Continued)
 Note: You only have to enter the PIN code once after successful 

login.
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Audio
File Format Audio codec Supported range

.aac AAC, M4A ADIF, ATDS Header AAC-LC, AAC-
ELD

Sample rate: 8KHz~48KHz

Bit rate: N/A

.mpeg MP1, MP2, MP3 MPEG1/2/2.5 Audio Layer1/2/3
Sample rate: 8KHz~48KHz

Bit rate: 8Kbps~320Kbps, CBR and VBR

.flac FLAC Compress Level 0~8
Sample rate: 8KHz~48KHz

Bit rate: N/A
.ape Monkey’s Audio / /

.opus OPUS OPUS
Sample rate: 8KHz~48KHz

Bit rate: 32Kbps~9612Kbps

.mp3 MPEG Audio 
Layer 3 MPEG1/2 Layer3

Sample rate: 8KHz~48KHz

Bit rate: 8Kbps~320Kbps

.ogg OGG, OGA, Vorbis Q1~Q10
Sample rate: 8KHz~48KHz

Bit rate: N/A

.mid
XMF, MXMF, 

RTTTL, RTX, OTA, 
IMY

Midi Type 0 and 1, DLS version 1 and 
2, XMF and Mobile XMF, RTTTL/RTX, 

OTA, iMelody

Sample rate: N/A

Bit rate: N/A

.wav WAV MS-ADPCM, IMA-ADPCM, PCM
Sample rate: 8KHz~48KHz

Bit rate: N/A

Photo
File Format Supported range Remarks

.jpeg/jpg JPEG 48x48 pixels to 65536x65536 pixels

(1) Not support non-interleaved Scan

(2) Software support SRGB JPEG

(3) Software support Adobe RGB JPEG
.png PNG / /
.bmp BMP / /
.gif GIF / /
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